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ESIGN DISCLOSURE AND CONSENT

Thank you for choosing Red River Bank and agreeing to accept electronic delivery of your documents. In
order for Red River Bank to deliver required disclosures and documents electronically, we must provide
you with certain information regarding electronic delivery and obtain your consent.

e If you consent to electronic delivery, that consent applies to any communication or document
that the bank may choose to make available in electronic format in conjunction with your banking
relationship.

e You may request to receive information on paper; but if you do not consent to its electronic
delivery, consummation of your transaction may be delayed. You may contact us at 866-561-
4090 to request paper copies of information delivered electronically for no fee.

e You may withdraw your consent for electronic delivery or update your email address at any time
by calling us at 866-561-4090.

e Hardware and software minimum requirements to access and store the electronic information:

o Hardware/Devices: iOS; Android; Windows

o Operating System: Microsoft Windows 7, 8, 8.1, 10 (except touch-screen devices); Mac
0S X

o Browsers: Internet Explorer 11, Edge, Chrome, Firefox, Safari

o Software: Adobe Acrobat or similar software to view and print PDF files

| have read this notice and consent to the use of electronic records for the delivery of required
information from Red River Bank.
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