YOU HAVE
NEW OPTIONS

Updates to your Personal Touch 24
telephone banking
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SAME GREAT SERVICE—
NEW MENU OPTIONS.

Take a quick tour:

Report lost or stolen card

Account Menu/Transfer Funds
Merchant Verification
Repeat Menu

Customer Service

When you access the new menu for the

first time, you will be required to re-enroll &
establish your PIN using your full social security
& account number.

n Account Information

Checking / Money Market

Balance

Withdrawals

Deposits

Transfer funds to this account
Transfer funds from this account
More options
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1. Check search
2. Interest

Savings

Balance

Withdrawals

Deposits

Transfer funds to this account
Transfer funds from this account
Interest
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Loans or Credit Cards

* Balance

* Payment amount

e Payment due date

e Current year interest
e Prior year interest

Certificates of Deposit or IRA

¢ Balance
¢ Interest information
*  Maturity date

More Options

1. Lost or stolen card
2. Transfer funds
3. Return to account menu

Merchant Verification

— Enter routing number

— Enter account number

Red River Bank offers
experienced people when
you need us—and mobile
technology when you want it.
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Mobile Banking [ Download the app for
z 24/7 on-the-go banking.



